u Mpe3unpeHT Pecny6nukn Benapycb

O neblopoKpaTU3aL MM rocyaapcTBeHHOro annapaTta u
NnoBblLLEHNW KayecTBa obecneyeHmd
YXKU3HeOeaTeNbHOCTU HaceneHusa

OupekTmnea N2 2 oT 27 nexkabpa 2006 1. (B pepakumm Ykasa N2 135
oT 23 MmapTa 2015 1)

27 nekabps 2006 .

BakHenLMKM 3agadaMm 6e10pyCCKOro rocyaapcTBa aBMA0TCA 3allKMTa MPaB M 3aKOHHbIX
MHTEpPeCOoB rpa)aaH, co3faHure ycroBuii Ang cBoO60AHOMO U AOCTOMHOIo pasBuTUS
NMYHOCTW, MOBbILLEHWE KaYeCTBa XXM3HU tofen. YcnelHoe pelleHne 3TKX 3a4a4 Bo
MHOIOM 3aBUCUT OT TOrO, HAaCKObKO 3DdEKTUBHO OENCTBYET CUCTEeMa PaboThbl C
HaceneHmem.

FocyapcTBOM MOCTOAHHO MPUHMMAOTCA Mepbl, HarnpaBNeHHble Ha COBEepPLUEeHCTBOBaHMe
MexXaHWM3MOB pPaboTbl C rpa)kaaHaMm Mo PaccMOTPeHUIo obpalleHNiN U COBEPLLEHMIO
adMUHUCTPATUBHbIX MpoLieayp. M B 3ToM HanpaBnieHWn caenaHo Hemarso.

B To »ke BpeMsa OT HaceneHua MocTynatoT »anobbl Ha HeJoCTaTOUHY 3bbEKTUBHOCTb
PaboTbl OPraHM3aLLUA XUTNLLHO-KOMMYHalbHOTO XO34MCTBa, TOPrOBAM M TPaHCMNOPTa,
KauyeCcTBO MeAMLIMHCKOIro U MHOro 06CNy>KMBaHWS|, HEOOCTaTKM B chepe CTpoUTeNbCTBa, 40
KOHLLA He 13T popManmsm B paboTe rocyapcTBEHHOro anmnapaTta ¢ AoabMu. Mpwu
PaCCMOTPEHMW TaKMX OBPaLLEHWM BOZHUKAIOT CUTYaLMIK, KOTOa Ha MecTax yCTpaHarTCs
NULb YaCTHble MOCNeACTBUA MMELLMXCA NPOobeM, HO He MPOoBOAUTCA CUCTeMHasa paboTa
Mo NpenoTBPaLLEHMIO MPUYMH UX BO3SHUKHOBEHMS.

FocyaapcTBEHHbIM OpraHaM Ha BCex YPOBHSAX rOCYOapCTBEHHOMO yrpaBneHna HeobxoanmMo
yOenaTb MakCMaribHOE BHYMaHMeE MOBbILLIEHWIO Pe3yNbTaTUBHOCTK PaboThbl C rpaXkaaHamMu,
a TaKXXe MeponpuUaTMiA Mo obecrnedyeHnio HOPMabHOM XU3HeOeATeNbHOCTY HaceneHua.
[eblopokpaTn3aLuma Oo/MKHa HOCUTb BCEOOLLMM, TOTalbHbIM XapakTep, MPOHMKaTb BO BCe
6e3 UCKIYEHWS acneKTbl XXM3HM 06LLEeCTBa, 3aTparmBaTb AeATETbHOCTb BCEX
B3aMMOOEMNCTBYIOLLMX C FpaXkaaHaMu CTPYKTYP.

CnepyeT nepexoanTb K HOBOMY, Boriee BbICOKOMY YPOBHIO B3aMOAENCTBMA roCcynapcTBa U
Hapoaa, OCHOBbLIBASACh HAa COBPEMEHHOM YPOBHE Pas3BUTUA MHPOPMALLMOHHbBIX TEXHOMTOMMI
M MaKCKMabHO MCMOMb3ya MMetoLLMecs BO3MOXHOCTU B chepe nHbopMaTM3aLmm.

HeobxoaMMo co3faBaTh TakMe yCroBUS, NP KOTOPbIX MPaykaaHe W npeactaBuTenm
topuanYecKmnx N, byoyT TPaTUTb MUHUMYM BPEMEHW U CU MpuX obpalleHnn B
rocyfoapcCTBEHHbIe OpraHbl U OpraHm3aLmMm, oKasblBatoLMe ycryru, obecnedymBatoLime
YKN3HeOeaTeNbHOCTb HaceNeHMd, a Tak)Ke aKTUBHO y4acTBOBaTb B BblpaboTKe BaXKHEMLLMX
yrnpaBreHYeckux peLlleHmnn.


https://president.gov.by/ru

B uenax nosbllieHUa 3dHeKTUBHOCTU paboThbl C Fpa)kgaHaMy, KadecTBa obecredyeHus
KM3HEeOeaTenbHOCTW HaceneHmsa, OTKPbITOCTM roCydapCTBEHHbIX OPraHOB, a TakyKe
JanbHeNlwen nebopokpaTu3aumm AeaTe/IbHOCTY FoCy0apCTBEHHbBIX OPraHOB U UHbIX
opraHmsauuni:

1. C4MTaTb COCTOAHME PaboTbl C HAaceneHMeM OOHNUM M3 OCHOBHbIX KPUTEPUEB OLLEHKM
OEeATENbHOCTM roCyOapCTBEHHbIX OPraHOB M OpraHM3aumin(ganee, eCnv He yKa3aHo MHoe, —
rocydapcCTBEHHbIe OpraHbl). B cBA3M C 3TUM:

1.1. pykoBOOAUNTENAM rocygapCTBEHHbIX OPraHoOB:

~

PaCLUMPUTb NPAKTUKY MCMOMb30BaHMA "MPaMbIX TenedOHHbIX TMHUKY, perynapHoro
npoBefeH s JOMKHOCTHLIMU NTMLL@MK FOCYAaPCTBEHHbIX OPraHOB Bbl€3OHbIX JTUYHbIX
NPUEeMOB rpa)kaaH v NpeactaBuUTenen PUANYECKUX 1L, BCTPEY C HaceneHuneM, npecc-
KOH®depeHLUMIN Mo aKTyasbHbIM A9 HaceeHMsa BOMpPoOcaM, B TOM YKCre C MpuBriedyeHmnem
OeryTaToB BCEX ypOBHEM, NpeacTaBMTenen cpeacts MaccoBom MHGOPMaLMM U
obulecTBEHHbIX 06beanHeHUM. [MpK 3TOM NoAHMMaeMble rpaXkgaHaMum BOMpocChl, He
Tpebytouime creumranbHoOM AOMNONMHUTENbHOM MPOBEPKM M OTHOCALLIMECH K KOMMETEH LMW
COOTBETCTBYIOLLENO JOMKHOCTHOIO LA, AO/MKHbI pellaTbcs 6e30T1araTesbHo;

BHEOPATb B MPaKTUKY NpeaBapUTeNbHyo 3arnicb Ha TMYHbIA MPUEM B rocydapCcTBeHHble
opraHbl Mo TenedoHy UMM C MOMOLLLbIO 3MTEKTPOHHbIX CPEACTB CBA3W. [pn M3MeHeHN
CcornacoBaHHOro NMopsaka IMYHOro NpreMa CoOOTBETCTBYIOLLMI FOCYdaPCTBEHHbIN OpraH
OO/MKeH yBeAOMUTb 06 3TOM rpakdaHnHa;

obecrneunTb pexnM PaboTbl CTPYKTYPHbIX MoapasaeneHnii, OOMXKHOCTHbBIX L
rOCyOapCTBEHHbIX OPraHOB, OCYLLLECTBAAOWMX MPUeM rpaXkaaH, B TOM Ymcre C
3aaB/eHNAMKM 06 OCyLLEeCTBIEHUM aAMUHUCTPATMBHbIX Mpoueayp, B ynobHoe ang
HaceneHusa BpeM4a. MNpueM rpaxkaaH B padboyune gHUM Oo/KeH HauymHaTbea He no3gHee 8.00
N 3aBepLuaThca He paHee 20.00, a TakyKe OCyLLecTBNATbCa No cyb6oTam U (Mnn)
BOCKpeCceHbaAM, eC/iv 9TO HEOBXOAMMO C y4eTOM KonmdecTBa U cneundmnki obpalleHnn.
PykoBOOUTENN HECYT MNepCcoHasibHYyo OTBETCTBEHHOCTb 33 obecredeHre yKazaHHOoro
pexxrma paboTbl B BO3MMABAAEMbIX FOCYOAPCTBEHHbIX OpraHax, a Takke B Nog4YMHEHHbIX
opraHmsaumngax;

MPUHATbL Mepbl Mo HegonyLeHMK BOSHUMKHOBEHWNA oqepe,u,elh, a TakKXke ONnnmTesibHOro
OXNOaHWA rpa>KgaHaMn npmemMa B rocygapCrBeHHbIX OpraHax, OopraH3aundx,
OKa3blBatlOLWLKMX yCnyrn, obecrneymBatoLLMe XXU3HeOeATeIbHOCTb HacelleHWd, B TOM YnCre
nytem obecneveHnda CBoeBpeMeHHOl;I YKOMIMTEKTOBaAHHOCTM KagpaMun, BHegpeHNd
l/IHdDOpMaLI,l/IOHHbIX TEXHONOIMIM ANCTAHLMOHHOIO O6CJ'Iy)-I-(VIBaHl/IS:IFpa)-K,EI,aH, CNCTEMDI
SMTIEKTPOHHOIO yrpaBneHna ovepenbto. B cnydae cnMcteMaTtMyeCcKoro BO3HMKHOBEHUS
YKa3aHHbIX HEMaTUBHbIX CVITyaLll/Il;I NMEPMHWMaTb 6e3oTnaraTefibHble Mepbl MO YCTPaHEHUIO
3TUX ABNEHUIN U MnopoOXOakLWmX MX MPUYmMH,

NCKIMIOYMTb CNy4an HeoBOCHOBaHHOMO BbI30Ba rpajkaaH B Cyadbl, OpraHbl MPOKypaTypbl,
BHYTPEHHUX e, rocyaapCcTBeHHOM 6e30nacHOCTU, KoMUTETa rocydapCcTBEHHOMO KOHTPO4,
HaNoroBble, TAMOXEHHbIE U MHble roCydapCTBEHHbIE OPraHbl, MX HAXOXOEHUA B yKa3aHHbIX
opraHax CBepX yCTaHOBTEHHOIo 3aKOHOAATETbHbIMU aKTaMM BPEMeHU, a TaKyKe CBepX
BpeMeHU, HeoBXoaMMOro A/ MPOM3BOACTBA MPOLLeCCyanbHbIX AeNCTBUWM;

npun NPUHATNN peLLIeHI/II;I, 3aTparmBarolLmMX npaBa N 3aKOHHbIE MHTepPeCbl Npa>daH,
HEYKOCHWNTEJTbHO cobnogaTb Tpe6OBaHMFI 3aKOHOOaTe/1bCTBa, HE OOMNyCcKaTb X
MPOM3BONIbHOIO TONTKOBAaHUA MPUW NpUMeHeHnK. B cnyyae HeACHOCTU UM HEYETKOCTU



MpPeanmMcaHnin MpPaBoOBOro akTa peLleHna OOMKHbI MPUHUMAaTbCa UCXOOA M3 MaKCUMaribHOTO
y4yeTa MHTEePEeCOoB rpa)kaaH,

obpallaTb ocoboe BHMMaHMe Ha obecrneyeHre BHUMaTETbHOIo, OTBETCTBEHHOIO,
0o06poyXkenaTeslbHOro OTHOLLIEHUA PaboTHUKOB K rpayaaHaM. 1o KaxkaoMy criydato
dopmManmamMa, NpenB3aToro, HeTaKTUYHOIO NoBeAeHUS, TPYOOCTU 1 HeyBaykeHUa K NioaaM
MPOBOAUTL MPOBEPKY M1 MPW NOATBEPKAEHWM COOTBETCTBYOLLMX GaKTOB MPUBIEKaTb
BMHOBHbIX K OTBETCTBEHHOCTM BM/10Tb 40 OCBOBOXAEHUSA OT 3aHMMaeMoM JONMKHOCTU;

1.2. pykoBOOMTENAM pecrybrMKaHCKMX OPraHOB roCyAapCTBEHHOMO yNpaBieHns U MeCTHbIX
WNCMONMHUTENbHbIX M PacropaaAnTENbHbIX OPraHoOB U (M) UX 3aMeCTUTENAM Mo rpaduKy
NpPOBOOMUTL:

NWYHbBIN NpreM Kaxkayto cpeny ¢ 8.00 oo 13.00;

"MpaMble TenedoHHbIe MNHUK" C HaceeHneM Kaxxayto cyb6oTy ¢ 9.00
0o 12.00;

Bble3aHble TM4YHble NpMeMbl He peXXe OOQHOro pa3a B KBapTarl.

MpW He0BXOAMMOCTU, OBYCNOBNEHHOM B TOM YMCNE 3HAUYMUTENbHbBIM KONMTMYECTBOM
obpalleHnIN rpaXkaaH, MeponpuAaTud, ykasaHHble B ab3aljax BTOPOM U TPETbeM 4acTu
MepBO HacToALLEero NOAMNyHKTa, MOryT MPOBOAUTLCA Bonee NPOOoIHKUTENbHOE BPeMS;

1.3. pekoMeHoBaTh AenyTaTtaM Bcex ypoBHel, yneHam CoBeTa Pecnybnmkm
HauwvoHanbHoro cobpaHua Pecnybnukm Benapyce:

MpPM PaccMoTPeHUM oBpalLeHn, CoagepalLlmX MHOOPMaLMIO O HapyLUeHUM NpaB U
3aKOHHbIX MHTEPECOB rpaXkaaH, MCMNob30BaTb MMeLLMecs NOTHOMOYKUSA ONA YCTPaHEeHUs
OOMNYLLIEHHbIX HapyLLEHWK, COXPaHATb BOMPOCHI Ha KOHTPO/Ee 40 WX MOTHOIro paspelleHus;

aKTUBU3NPOBATb pa60Ty Mo pelweHno Ha MeCTaX aKTyaJlbHbIX I'IpO6J'IeM
}M3HeobecrnevyeHns HaceneHWn4d,

CTUMYNMPOBaTb 3aMHTEPECOBAHHOCTb TIOAEN B Pa3BUTUM CBOUX PEMMOHOB,
croco6cTBOBaTbL GOPMUPOBAHMIO KaHaNa 06pPaTHOW CBA3M C HAaceneHMeMm, B TOM Yucne
MoCpeacTBOM OBLLECTBEHHbIX OBCY)KAEHWN MHTEPECYIOLLMX MpaXaaH BOMPOCOB,;

1.4. rocynapCcTBeHHbIM CpeCTBaM MacCoBOW MHDOPMaLMU B TPEXOAHEBHbIMCPOK
yBeOOMNATb rOCyOapCTBEeHHble opraHbl 06 ony6IMKOBaHHbIX B COOTBETCTBYHOLLMX
nepuroanyYeckmnx N3gaHmax Mmoo o Npo3ByYdaBLLMX B MporpaMMax Tefie- 1 pagmokaHanos
MaTepuanax 0 HeBbIMONHEHWM PAaBOTHUKAMM TaKMX OPraHOB TPeboBaHMM
3aKoHOOATENbCTBANPU paboTe C HaceneHueMm.

PykoBoguTenun rocygapCTBEHHbIX OPraHoB 0693aHbl PaCCMOTpPETb TaKMne MaTepmnalibl A
MPUHATb MepPbl MO YCTPaHEHWIO JOMYyLEeHHbIX HapyLLIeHl/IVI N NMPUNYYNH, X MOPOXAaoLWKMX, a
TaKXXe npumenedyb BUMHOBHbIX B 3TOM K OTBETCTBEHHOCTW;

1.5. MUHUCTepPCTBY MHPOPMaLMK:

OpPraHM30BaTb NOCTOAHHOE OCBelleHMe B cpeacTtBax MaCcCcoBOWM l/IHCbOpMaLl,l/IM
NMEVMHMMaeMbIX Mep Mo ,EI,e6POpOKpaTl/I3aLI,VIVI roOCygapcCTBEHHOIO arirapara,
coBepLeHCTBOBaHMIO pa6OTbI C HacelieHnem,

Ha MOCTOAHHOM OCHOBE npoBOONTb VIHCbOpMaLI,l/IOHHO-I'IpOI'IaFaH,EI,VICTCI-(yI-O pa60Ty,
HarnpaB/IeHHYIO Ha pPa3bACHeEHWME Hace/leHNO KOHCTUTYLUMOHHbIX Tpe6OBaHI/1I;1 Mo B3aMMHOM
OTBETCTBEHHOCTW roCygapcCTBa rnepen rpa>kdadHamMmm m rpa>xaaH rnepe rocynapcrBoM.



2. MPUHATL Mepbl MO JafbHEeWLLIEeMY COBEPLIEHCTBOBaHMIO MOPALAKa OCYLLEeCTBNEeHMNS
adMUHUCTPATUBHbIX MpoLlenyp. Npu aToMm:

2.]. 3aNpeTnTb rocyJapcTBEHHbIM OpraHaM UcTpeboBaHMe OT 3aMHTEePECOBaHHbIX ML,
06paTUBLLIMXCA 3a OCyLLEeCTBNEeHEM aAMUHUCTPATUBHOM NpoLenypbl, JOKYMEHTOB U
cBefeHnM, He NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM 06 afiMUHUCTPATUBHbIX MNpoLeaypax,
a TaKXXe HenpaBOMEPHbIN OTKa3 B MPUHATUK 3ad9BeHMIN 06 oCyLLIeCTBEHN
adMUHUCTPATUBHbIX MpoLieayp, B TOM YMC/e B CBA3WM C BPeMeHHbIM OTCYTCTBMEM
COOTBETCTBYOLLEro paboTHMKaA.

Mpw BbigBNeHUM GaKTOB HapyLLUEHMA 3aMpeToB, MpeayCMOTPEHHbIX B YaCTW MepBOWM
HacToALWlero NoanyHKTa, paccMaTpMBaTb TakMe ¢akTbl B KadecTBe rpyboro HapyLeHmus
OOMYKHOCTHbIX 0693aHHOCTEN;

2.2. pyKOBOAUTENAM FOCYOaPCTBEHHbIX OpraHoB o6ecrnedmnTb:

HaO/1eXallyo opraHM3auUmio MecT NMpreMa rpa)kaaH B rocydapCTBEHHbIX OpraHax,
OCYLLEeCTBNALMX aAMUHUCTPATUBHbIE NpoLeaypbl, BKoUYaa obecriedeHmne 0OCTaTOYHbIM
KOMMMYECTBOM CUOAUMX MECT ONF NOCeTUTENEeN U MapKOBOYHbIX MECT A9 TPaHCMopPTa,
MUTbEeBOW BOOOM, MHbIMUK yaobcTBaMu, opMMpoBaHme 6e3bapbepHoM cpenbl ansd
MHBaNMOOB U NL, C OrPaHUYeHHbIMY BO3MOXHOCTAMU MEepeBUMMXKeHUa B Lienax 1x
BecnpenaTcCTBEHHOro AOCTYMNa K MecTaM npuema rpakaaH;

COKpalleHMe MaKCUMaNbHOMO BPpeMeHM OXXMaaHUa B odepean npm obpalleHnmn 3a
coBeplUeHeM agMUHUCTPATUBHbIX NpoLenyp;

2.3. CoBeTy MunHUCcTpoB Pecnybnunkm Benapycb COBMECTHO ¢ 061MCNoKOMaM M MUHCKUM
rOPUCMNOSIKOMOM:

Ha CMCTEMHOWM OCHOBE MPOBOAUTb PAabOTY MO YMNPOLLEHUIO aOMUHUCTPATUBHbIX MpoLeayp, B
TOM YKcne nyTeM COKpaLLEeHMA KoNMYecTBa LOKYMEHTOB, HEOOXOOMMBbIX ANA KX
coBepLleHus;

NPUHUMaTb Mepbl MO obecnevyeHmo MaKCMMaibHO NOMHOTO MHPOPMUPOBaHMA rpaXxkaaH o6
MCMOMb30BaHUM MPU OCYLLECTBIEHNM aAMUHUCTPATMBHbIX MpoLenyp npuHumMna "oaHo
OKHO", B TOM YMCNe Yepes cpeacTBa MacCoBOM MHOOPMaLMU 1 FNoBanbHYO KOMMbIOTEPHYHO
ceTb HTepHeT;

B TPEeXMeCAYHbIN CPOK MNpopabdoTaTh Bonpoc 06 obecnevyeHnn MakKCMMaibHOM
KOHCONMAALUMM aAMUHUCTPATUBHbIX MpoLeayp B PpaMKax 04HOW CNy>Kbbl M BHECTU Ha
paccMoTpeHuMe [MaBbl rocygapcTBa NPoeKT ykasa MNpe3naeHTa Pecnybnmnkm Benapycs,
onpenensatoLero NpaBoBOM CTaTyC M OpraHM3aLmnIo OeATeNbHOCTU CNYy»K6 "0OgHO OKHO";

B ,D,ByXMeCﬂ‘-IHbIVI CPOK:

obecrneunTb pas3paboTky 1 yTBepXKaeHWe UHCTPYKLMIN MO COBEPLLUEHUIO CTOXHbIX U
MHOIOCTyMeHYaTbiX NpoLenyp, obecnedums YeTKMM, MPO3pPaYvHbIii U MaKCUMaribHO
HeobpeMeHUTENbHbIW ONF FrpaXkaaH MexaHn3M OCyLLIEeCTBeHMa Takux npoueayp,
YCTaHOBMEHME MPOMEXKYTOUHbIX M MpeaebHbIX CPOKOB VX BbIMOMHEHU, UCKIOYeH e
HaOyMaHHbIX M HEOBOCHOBaHHO 3aTPaTHbIX TPeboBaHUI,

MUHNMUN3NPOBATb KOJTMYECTBO aAMNHUNCTPAaTMBHbIX NMpouenyp, o4 oCyLeCTB/IeHNA
KOTOPbIX rpa>kaaHaM HeobxoaMMO NMMYHO noceLlaTb MUHCK NMMBo obnacTHble LEeHTPbI,

2.4. 0obnmcnonKoMaM um MVIHCKOMy rOPMCNONKOMY UCKITIOYHNTDb HeobxoaMMOCTb
HeOOHOKPAaTHOIo rnocelweHMdA rpaxxkgaHaMm pas3mnyHbIX nonpasﬂ,eneHMM MeCTHOIo



MCMNOMHUTENBbHOMO U PacnopPaanUTEeIbHOMO opraHa (MoAYMHEHHbIX OpraHmM3aumin) onga
noaadm 3aaBrieHn 06 oCyLLeCTBNEHMM aAMUHUCTPATUBHbLIX MpoLlenyp. Npuem 3aasneHmni
06 ocyLlecTBNeHUM agMUHUCTPATUBHbIX NpoLeayp 1 npeaoctaBneHne HeobxoanMbixX
KOHCYNbTaLLMM OOMYHbl OCYLLECTBNATLCA B OOHOM MecCTe.

3. TMoBbICUTb YypOBeHb MHPOPMaTU3aLUMM B chepe paboTbl C rparkgaHamMm u
opraHmsaunaMu. B aTux uenax:

3.1. CoBeTy MuUHUCTPOB Pecnybnunkmn Benapycb ob6ecnedmTb NoHOMacLITabHbIN nepexopn,
rOCyaapCTBEHHbIX OPraHOB K 21EKTPOHHOMY AOKYMEHTOOB0POTY NPU peanmsaumnm
roCyaapCTBEHHbIX QYHKLMM, OCYLLLIeCTBIEHWN B3aUMOLOENCTBUSA MU COBEPLLEHUNI
aOMUHUCTPATUBHbLIX MpoLieayp, B TOM YMCAe MPUHATb HEOOXOAVMbIE Mepbl:

0o 1aHBapa 2016 r.:

rno obecneyvyeHuto CBOeBpPEMEHHOI0 nepexona Ha MexxBegoMCTBeHHOEe 2/TeKTPOHHOEe
B3ammMogemncTeme roOCyaapcCTBEHHbLIX OpPraHoB 1 MNOOAYNHEHHbIX MM OpFaHI/I3aLI,l/H7I;

MO COKpaLLEeHMIO ByMaXKHOro JOKYMEHTO060poTa C OJHOBPEMEHHbBIM pacLIMpPeHMneM
MPaKTUKW MCMOMb30BaHWA 3MEKTPOHHOIO popMaTa NpeacTaBieHna JOKYMEHTOB;

no obecneyeHMto MHOOPMALIMOHHO-TEXHOMOMMYECKOro B3aMMOOEeNCTBMUSA BCEX
MHDOPMALIMOHHbIX PeCyPCoB, He0bXoAMMbIX ANA OCYLLECTBNEeHa aAMUHUCTPATUBHbIX
npoLuenyp, a Takxke Mo AopaboTke NporpaMMHoro komMmrnekca "OgHO OKHO" € y4eToM
BbISIBMIEHHbIX Ha MPaKTMKe HeOOCTAaTKOB B ero paboTe;

o 1anBapsa 2017 .

MO OPraHM3aL MM BO3SMOXHOCTU COBEPLUEHMNA aAMUHUCTPATUBHbIX MpoLieayp B
3NEKTPOHHOM BUAe, HaYMHasa OT AMCTaHLMOHHOW Nodayvn 3adBneHmnii 06 ocyLLecTBIeHnM
adMUHUCTPATUBHbIX MpoLeayp (3a9BOK Ha KX OCYLLIECTB/IEeHME) U 3aKaHUYMBas NofyyYeHmnem
pe3yNbTaToB B BUOE S/1EKTPOHHOIO JOKYMEHTa;

Mo CO34aHUI0 N BHEeOPEHUIO MHPOPMALIMOHHbBIX PECYPCOB, MO3BOMAOLLIMX MPOBOANTb
MOEHTUOUKALMIO FPaXkaaH B MpoLecce OCyLLEeCTBeHNa agMUHUCTPATVBHbIX MpoLenyp B
3NEKTPOHHOM BUaE;

Mo CTUMYMMPOBAHMIO rPaXkaaH K obpalleHMIo 3a OCyLLEeCTBIeHMEM aAMUHUCTPATUBHbIX
npoLenyp B 3MeKTPOHHOM BUAE;

3.2. CoBeTy MUHUCTPOB Pecnybnmkn Benapycb COBMECTHO C 06/IMCNONKOMaMM Y MUHCKUM
rOPUCMNONIKOMOM:

OPraHM30BaTb MNO3TalrnHoe OCHalleHWMe rocygapCrBeHHbIX OpraHoB cCMCTeMaM ayamno- 1
BMOeO03armcm B Lle/TAX KOHTPO/H 3a KOPPEKTHOCTbIO NMpKreMa rpa>KgaH m yBaxXmteslbHbIM
OTHOLWEeHMEM K JTIOOAM;

Ha MOCTOSIHHOW OCHOBe obecrne4ynBaTb aKTyann3aLmio CBeAeHU M, coaepPXKaLLUMXCa Ha
MHTEepHEeT-calTax rocydapCTBEHHbIX OPraHOB U MOAYMHEHHbIX UM OpraHmM3aLnii, B LLeNax
NCKTIOYEHUSE MPOTUBOPEUMBON, HeakTyabHOM MHMOPMaLIMK, BOCMONMHEHWA Mpobe/ioB B
MHPOPMUPOBAHMK HAceNeHns;

3.3. pyKOBOOUTENAM roCydapPCTBEHHbIX OPraHOB PacLUMPUTb MPaKTUKY 0BLLIECTBEHHOMO
0b6CyKOeHUA Ha MHTEPHET-CalTax rocydapCTBEHHbIX OPraHOB Hanmboree 3HaYMMBbIX
MPOEKTOB HOPMATUBHbIX MPAaBOBbIX aKTOB, obecnevnBas NyTeM UCMoNMb30BaHMA



pe3yNbTaTOB TaKoro 0bCy)KaeHWda BOBeYeHe rpaxkaaH B yrpaBrieHue rocyJapcTBoM U
co3daBad TeM CaMblM HaexHblv 6apbep Koppynumm;

3.4. obnuncronkoMaM, MMHCKOMY FrOPUCMONIKOMY o6ecrnednTb pa3MelleHme Ha MHTEepPHET-
canTax pal- 1 ropuUCnosiKoOMoB MHboPMaLUK o TenedoHax Hamboree BOCTPeOOBaHHbIX Y
HaceneHunsa ciy>x6 No rMUHCKyY, 061acTHbIM LIeHTPaM, MHbIM ropoAaM, a Takxke
MHDOPMaLMM O BCEX COBEPLLAEMbIX Ha COOTBETCTBYIOLLEN TEPPUTOPUMN aAMUHNCTPATUBHbBIX
npouenypax, BKaodada agpeca v pexxmuM paboTbl OCYLLECTBAAOWMX 3TU NpoLenypbl
opraHmsauun, o6 aaMMHUCTPATUBHbIX MpPoLEenypPaXx, OCYLLECTBNAEMbIX B 3NTEKTPOHHOM
BMOe, O nopsnke nodayu 3aaBneHnin o6 ocyLLecTBAeH TakMx npoLueayp.

4. YCTaHOBUTb, YTO CO3OaHMe yCroBMi anga obecneyeHs HOpManbHOW XU3HeOeATeTbHOCTU
rpaXkaaH, MoBbILIEHMA Ka4yeCTBa OKa3aHUa YCyr HaceneHuio aBnaeTca nepBoovepenHon
3aga4eil MeCTHbIX MCMOMHUTENbHbBIX M pacropsaamnTeNbHbIX OpraHoB. Bce npobnembl U
TPYOHOCTU HaceneHMsa OOMKHbl B MepBYyo ovepeb pa3pellaTbCa HernocpeacTBEHHO Ha
MecTax.

B aTnx uenax:
4.1. obnncnonkoMam M MMHCKOMY FrOpPUCTIONKOMY:

B NPUOPUTETHOM MopsaKe obecrnednTb Haaexallyo pPaboTy opraHn3aLnm XXUMULLHO-
KOMMYHallbHOIro XO34MCTBa, 30,0aBOOXPaHEHWs, TOProBK, yUpeXXaeHMin o6pasoBaHmg,
TPAHCMOPTHbIX M MHbIX OPraHM3aLMii, OKa3blBaOLLMX YCyTr, obecrnedmnBatoLime
YKM3HeOeaTelbHOCTb HaceNeHMs, Ha COOTBETCTBYOLLIEN TeppUTopUn. TenedoHbl yKasaHHbIX
opraHusaLum OoMKHbI 6biTb Pa3MeLlleHbl Ha MHTePHEeT-calTax pa- U FOPUCTONKOMOB, a
KaueCcTBO MX PaboTbl MOCTaBNEHO Ha MOCTOAHHbIM KOHTPOSb;

OpraHM30BaTh B KaXXOOM paloHe, B TOM YKC/ie Ha MaTHOM OCHOBe, MpeaocTaBfeHne
HaceneHuto YCNyr no apeHae TeXHMKU Ona NpoBeaeHMNSA CENbCKOXO3ANCTBEHHbIX U
CTPOUTENbHbIX PaboT, JOCTaBKe Ha [OM CEeTbCKOXO3AMCTBEHHOM MPOoayKLIMKM NpU ee
CE30HHOM NPUOBGPETEHNIN, APOB U MHOMO TOMMMBA, Peanm3yeMbiX HaceneHuto ans
OTOMNEHUS, U UHbIX YCNYT, BOCTpeboBaHHbIX HaceneHmneM;

Ha NepMoOMNYECKOM OCHOBE aHaIM3MPOBaTb Ka4Y4eCTBO OKa3aHMs YCiyr HaceneHuto, B ToM
yucre C y4eToM KOMYeCTBa NOCTYMNMUBLLMX XKano6, U MpUHUMaTb Mepbl MO MOBbILLEHWIO
2bPDEKTUBHOCTU MX OKa3aHMS;

4.2. CoBeTy MmMHUCTpoB Pecnybnunkm Benapycb COBMECTHO ¢ 0611McnofikoMaMmm M MUHCKUM
rOPUCMNONIKOMOM:

pa3paboTaTb M BHEOPUTb CUCTEMY PEUTUHIOBOM OLIEHKM rpaykgaHaMm 3pPeKTUBHOCTU
OEeATEeNbHOCTM OpraHM3aL M, OKasblBatoLLMX YCNyri, obecnedymBatoLlme
YKU3HeOeaTenbHOCTb Hace/leHMs, KayeCTBa OCyLLEeCcTBeHUa aAMUHUCTPATUBHbIX MpoLenyp
NyTeM aHKETUPOBaHMS, MPOoBeaeHs ONMPOCOB B MobanbHOM KOMMbIOTEPHOM CeTU
MHTEPHET U MHbIX MEPOMPUATUIN C MCMOb30BaHMEM MHPOPMALMOHHbBIX M
TENEeKOMMYHUKALMOHHbIX TexXHoNnornn. ObecneynTb Haanexalluui ydeT 3To nHGopMaLmm
1 MCMNOMb30BaHMeE ee NMpu OLEHKe AeATe/IbHOCTY COOTBETCTBYIOLLMX OpraHu3aL i u
npoBeneHn PoTaLUmM UX PYKOBOOALLMX KaOpoOB;

MOBbLICUTb YPOBEHb OKa3aHWA YCyr HaceneHMo opraHmM3anmaMmm cCMcTeMbl benopycckoro
pecnybMKaHCKOro coto3a NoTpebuTenbCKMX 06LLECTB, pecnybMMKaHCKOro YHUTApPHOro
npeaonpuaTUa MoYToBOM CBA3KM "BennoyTta’, MHbIMM OpraHM3auUnaMim pecnybaIMKaHCKOro



3Ha4YeHWMA, OKa3blBakOLWMMW YCIYT1 HaCermeHuo, 1 obecrneymnTb KOHTPOJTb 3a Haas/1exallmnM
Ka4yeCTBOM OKa3aHW4A 2TUX YCNyr,

4.3. peKkoMeHOoBaTb pecnybMKaHCcKoMy oblecTBeHHOMY ob6beanHeHuto "benaga Pycb”,
obLlecTBEHHOMY 06beanHeHUo "Benopycckn pecnybnmMKaHCKMIA COo3 MoogexKn” BO
B3aMMOOENCTBUM C TeppUTOPUaNbHbIMU LEHTPAMM COLIMANbHOIO OOCYXKMBaAHUA
HaceneHunsa opraHM3oBaTb BO/IOHTEPCKOE ABMYKEHME MO OKa3aHMIO BETepaHaM, MHBanmaoam,
MOXXUMbIM MOAAM, MHbIM KaTeropuaMm rpa)kgaH NomMoLLy BO B3aMMOOTHOLLEHMEAX C
rocyaapCTBEHHbIMM OpPraHaMm M OpPraHmM3aLnMaMIm, OKasblBaAOLMMM YCYTM HaceneHuto.

5. leHepanbHOM MpoKypaType:

YCUNUTb HAA30pP 3a CObMoAeHMEM 3aKOHOOATENbCTBA MPW NMPUHATUN peLLeHni,
3aTparmBaltoLLMX MpaBa U 3aKOHHbIE MHTepecChl rpakaaH, AO/MKHOCTHbIMK NMLAaMU
rOoCydapCTBEHHbIX OPraHOB, a TaKyKe 3a cobnoaeHneM 3TUX MPaB U 3aKOHHbIX MHTEPeCcoB
MpPaBoOOXPaHUTENbHbIMMW OpPraHaMu NPU PacCMOTPEHUM 3a9BNEeHUIN 1 COOBLLEHNN O
MNPecTynieHnax, 3aKOHHOCTbIO CyebHbIX PeLleH A MO rPaXkAaHCKMM, yroNoBHbIM Aenam,
aenam o6 agMMHUCTPATUBHbIX MPaBOHAPYLUEHUAX, 3aTParMBatoLLMX rNpasBa M 3aKOoHHble
MHTepechl rpaxkaaH. B3aTb Ha 0Cobbli1 KOHTPOSb COCTOAHKME PaboTbl C HaceneHneM B
MpPaBoOOXpPaHUTENbHbIX OpraHax;

OCYLLEeCTBMATb Ha MOCTOAHHOM OCHOBE MOHUTOPWHI 06paLleHn, coaepyallmx KpUTUKY
PabOTbl MPAaBOOXPaHUTENbHbIX OPraHOB, B TOM YKCre pa3MeLlleHHbIX B CcpeacTBax
MaccoBoW MHOPMaLUK 1 rNobanbHOM KOMMbloTepHOM ceTu MHTepHeT. B cniydae
BbIABIEHWNSA HapyLLeHUM obecneyrBaTb BOCCTAaHOBIEHME 3aKOHHOCTU U MpuYBevYeHmne
BMHOBHbIX OO/XKHOCTHbIX NTNL, K OTBETCTBEHHOCTW;

obecneymnTb HEeYKOCHUTeNbHOE cobnogeHre AOMKHOCTHBIMU NTMLAMM OpraHoB
MpoKypaTypbl TpeboBaHMM 3aKOHOAATENMbHbIX aKTOB, PernaMeHTUPYOLLMX ee OedaTelbHOCTb.

6. CneacTBeHHOMY KOMUTETY B3ATb Ha OCO6bIN KOHTPOb 060CHOBAHHOCTb BO36YXKOEHUA U
OTKa3sa B BO36Y)XXAEHUUM YroNoBHbIX e, MPUMEHEHMSA B OTHOLLEHWW IrpaykaaH Mep
npeceYeHns, MHbIX MPOoLeccyanbHbIX PeLlleHMnn, orpaHnYMBaloLLMX MpaBa U 3aKOHHble
MHTepechl rpakaaH.

7. CoBeTy MUHUCTPOB Pecnybnmkmn benapycb COBMECTHO C 06IMCMONKOMaMmM U MUHCKUM
rOPUVCMNOIKOMOM B TPEXMECAYHbIN CPOK pa3paboTaTb U yTBEPAUTL NaaH MeEPONPUATUNA MO
peanmn3aumnm NONOXKEHUIN HacToawen OMpeKTUBDI.

8. KOHTpOonb 3a BbIMOMHEHMEM HAacToALEN [NPEKTMBbI BO3MOXUTb Ha AOMMHMCTPALMIO
Mpe3naeHTa Pecnybnunkm Benapyco.

Mpe3ugeHT Pecriy6imkmn benapycob AnexkcaHap JlykalleHKo

© Mpecc-cnyx6a Mpe3ungeHTa Pecny6nuku Benapycs, 2022



